
Alabaster Fragrances is an online based business, which means we do not have a walk-in store, 

but we do deliver all over South Africa. We are based in Kwa-Zulu Natal and work in an office 

environment. All fragrances are couriered directly to our customers directly from the warehouse 

which does not have a walk-in facility. 

 

Please ensure you understand the disclaimer in this policy before making any purchase, and not 

to discriminate our business, by accusing us of selling fake products, as we do not sell fake 

fragrances. The Designer fragrances are imported reject fragrances due to small defects, 

however the ingredients contain the original notes/scents. Please note that our products are not 

counterfeit as counterfeit products are D-Grade. Our designer fragrances are AAA-Grade which 

means by import regulations, they are not “fake” products. 

 

Our Dubai fragrances are original and imported from Dubai factories with no defects.  

 

We sell all our fragrances in their original LIKED branded packaging.  

 

1. Disclaimers and Exclusions of Liability: 

1.1. Designer Fragrances: 

1.1.1. All fragrances are sold in their branded packages and bottles and they are completely 

sealed. However, in certain cases, the older designs of bottling and packaging are present. 

1.1.2. Some of these fragrances have been in a longer period of circulation, therefore the scent 

may not last as long as the items you would purchase from the store, which you are used 

too (taking into consideration that these fragrances are priced at a fraction of the retail 

store price). 

1.1.3. Do not draw comparison with the fragrances purchased from us to those in retail 

stores, due to the following: 

• The fragrances are not manufactured locally and are imported from another country, 

without the consent of the intellectual property right owner; 

• The fragrances are then sold to the public at a reduced price and without the usual 

guarantee and/or after sales service; 

•  Also, some manufacturers use varying alcohol bases (stated below); 

•  Kindly note that the fragrances are made in differing factories as original SA store bought 

fragrances and brought into South Africa as reject stock; and 

• The fragrances are NOT labelled as fake fragrances, as fake fragrances are labelled 

incorrectly, and named differently. 

1.1.4 These fragrances are imports that are reject stock, therefore small defects may be 

present. 

1.1.5 In some cases, slight damage to the packaging. 

1.1.6 In some cases, a cap that is not firm or tight may occur. 

1.1.7 In some cases, incorrect branding. 

1.1.8 In some cases, minor scratches. 

1.1.9 These fragrances are NOT imported from China. 

1.1.10 These fragrances are NOT water or oil-based fragrances. 

 



1.2. Dubai Fragrances: 

1.2.1. All fragrances are sold with the branding and packaging. 

1.2.2. All fragrances are sold without any defects. 

 

2. Terms & Conditions: 

 

2.1. The quality of the fragrance may vary. All brands do not have the same quality, as 

 some brands have been circulating for longer periods than other fragrances, and  we 

 cannot always guarantee which fragrance/brand has been in a longer period of 

 circulation or not. 

2.2. You may purchase a fragrance, in which the quality of packaging may also be 

 different, as the packaging may be an older design because designs get  redesigned 

 over time as well. 

2.3. These are rejected fragrances. They are not store quality and neither are they store-

 purchased fragrances. However, these fragrances are still great value for 

 money, as they are not remakes made in China. 

2.4. It may happen in the case of imported fragrances from other countries, that the 

 concentration levels of the fragrances may be different to that of the local  fragrances 

 that you would find in your local retail store. This is because they are manufactured 

 in different manufacturing factories. They use varying alcohol bases around the world i.e. 

  uses grape-based alcohol; Europe uses a potato-based alcohol (Vodka), and the USA 

 uses a grain-based alcohol. 

2.5. Reformulation of fragrances occurs often, which gives rise to a variety of vintages 

 and batches, hence the same fragrance can vary in scent from one country to 

 another, depending on where it was made or imported from. Therefore, in some 

 instances, our fragrance may not last long as the local fragrance that you are used 

 too. 

2.6. We are not claiming that this would be the result of your purchase, however it could 

 in some cases be the result. 

2.7. These are imported fragrances. We cannot guarantee the result of the fragrance, 

 since as these are fragrances are not purchased from a store but are imported as 

 reject fragrances. We do not physically assess every box individually to see the  cause 

 of its reject. 

2.8. All fragrances are premium alcohol-based fragrances. 

2.9. A guarantee on items purchased cannot be ranted that all fragrances purchased  are 

 reject free therefore the price has drastically been reduced and purchased on own 

 risk and called rejected imported fragrances. 

2.10. You the consumer agree to the extent permitted by law to indemnify us against  any 

 loss or damage suffered or liability incurred by reason of any act or omission on your 

 part of any third party acting on your behalf in connection with your use of our 

 fragrances/products or services. 

2.11. These are reject fragrances for consumers who do not wish to pay the high retail 

 price, due to various reasons such as their own body chemistry whereby the alcohol 



 is dissolved too quick into their skin leading to more than once spritz of the 

 fragrance in a day or desire to purchase designer fragrances as gifts all year round.  

 

3. Return and refunds: 

 

3.1. Due to the nature of the fragrances, there are NO REFUNDS or RETURNS. All items are 

purchased are at one’s own discretion after reading disclaimers. By purchasing any 

fragrances, the consumer agrees to the following:  

• Consumer was aware of the potential specific defects; and 

• Consumer understands that the items received may arrive in the condition mentioned 

above. 

 

4. Why are our prices cheaper? 

 

We buy direct and sell direct to ensure our customers receive the best affordable prices. 

Our products are sourced from international markets which have a greater economy. By sourcing 

the products at cheaper prices and by-passing local wholesalers, we can offer customers 

affordable prices.  

 

To many consumers, the lower prices are worth the "back door" implications. Even though the 

fragrances are a fraction of the cost, these are proper alcohol-based perfumes (not water or oil-

based) which are boxed and sealed in their branded packaging. They look and smell like the 

authentic perfume we all know and love however, they don't last as long because they are sold 

as rejects, either caused during manufacturing or shipment, or almost close to their expiry date 

(although alcohol-based fragrances can last up to 5-8 years). 

 

The fragrances we sell look and smell the same. They are delivered in sealed packages and in 

their branded box, however you might have to spray the fragrance during the course of the day. 

Also, the fragrances may possess a slight defect on the bottle or packaging. If this is an issue, we 

suggest you purchase from retail stores at the FULL price. Our fragrances are ideal for everyday 

use and are more affordable. We do have happy loyal customers and we provide advice and 

assistance to all our customers.  

 

5. How does our delivery work? 

 

5.1. We offer a door to door delivery service to all major centres via courier services, within the 

borders of South Africa. 

5.2. The delivery cost is a flat rate of R100 to all Major Cities in SA.  

5.3. Customer must provide their 9am to 5pm address.  

5.4. Due to COVID-19, the delivery may take 5 – 7 working days. 

5.5. Delivery to outlying areas may take more than 5-7 working days. 

5.6. There is no post office delivery service. 

5.7. Should a situation arise whereby the item a customer purchases are out of stock and is 

unavailable within the usual delivery period, we will notify the customer. The customer will 



then be given the option of either waiting for the item or requesting an alternative 

fragrance. 

5.8. The full physical address should be provided and not the P.O. Box address. 

5.9. Please ensure someone is present during office hours to collect the items at the address 

provided. If nobody is available to receive the parcel at the provided address, the delivery 

will be delayed. 

5.10. The address should be as complete as possible, containing amongst others and where 

applicable the customers full name and contact details, department, floor, building number 

and street name, housing complex name, unit number, suburb and city. 

5.11. For regional areas, delivery can take up to 10 working days after being dispatched. 

5.12. There are no weekend deliveries. 

 

6. Important notice: 

 

• All fragrances are VAT inclusive and excludes delivery charges. 

• All fragrances are subject to availability. 

• All fragrance prices are subject to change. 

• All fragrances are while stock lasts since products are sold swiftly. 

• When placing orders, confirm firstly if stock is available 

• In certain unforeseen cases, a fragrance may go out of stock after ordering, there for a 

replacement fragrance will be asked of the same value, as we do not do refunds (this also 

may cause a delivery delay of a day or two). 

• All orders are confirmed after payment has been done. 

• An additional 5% fee of your invoice total will be added for insurance on parcel’s delivered, 

as high jackings may occur on the outsourced Courier Company we use, and this will 

assure that your goods are covered if lost or stolen.  

• If in a case you don’t want the insurance, then we will not be held liable for this loss of 

goods. 

• A tracking number will be emailed in order for customer to track their order. 

• We are not a scamming business, and do not affiliate with any scamming businesses. 


